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Challenges and opportunities

ÅPublic Health System

ÅMedical device industry

ÅEmerging needs

(e.g. developing a shared 

understanding of future 

healthcare goals)

ÅIncreasing expectation

Å(e.g. overcoming health 

inequalities)

ÅSocietal changes

(e.g. ageing society)

ÅNew medical technologies 

(e.g. e-health technologies)



Public Health Challenges

ÅDemographic pressures

ï(e.g. ageing of population, low birth rate, etc)

ÅIncreasing prevalence of age and life-style related 

chronicle  disease

ÅPreviously fatal diseases . . . into chronic conditions . . .

ÅPatient in the public health - patientsô empowerment

ïIncreasing compliance

ïDecision making

ïSelf making

ïSelf care

ïSelf management



Public Health Policies expectations

ÅWell formulated patient needs

ÅPatient-centered approaches in healthcare systems

ÅClarity and visibility with regard to public health policies 

and strategies

ÅHarmonization on best practices and guidelines between 

Member States



Public Health Policies in Hungary

from patientsô perspective

ÅPatient societies  are isolated

ïpatientsô needs are formulated not sufficiently

ÅLack of the resources (human and financial)

ÅNo coalition of the patient societies

ïPoor advocacy

ÅPoor patient-centered approaches in healthcare 

systems

ÅPoor clarity and visibility with regard to public 

health policies and strategies



Involvement, education and training 

of different actors expectations

ÅThe role of all actors needs to be acknowledged 

ÅDevelopment new skills and professional 
curricula training and skills for healthcare 
professionals and also patients

ÅEducation and interaction platforms needed
between technology, patients and healthcare 
professionals

ÅNecessary for all stakeholder to develop a
shared understanding of future education 
needs



Education and training of patients 

in Hungary

ÅĂPatientsô universityò 

program under 

preparation

ÅExampels for thematic 

sites on the facebook

ïĂNe ess, ne törjò Donôt fall, 

donôt break!, 

ïĂOsteoporosis and 

danceò

Åshould be extended ï

almost unlimited sites and 

groups



Patient Safety & Quality of Care

expectations

ÅCritical component of quality of healthcare

ÅPatient  can be injured or be exposed to adverse events

ÅThe exchange of information on best practice and on 

technologies improving patient safety



Patient Safety & Quality of Care
in Hungary

ÅAdverse / side effect reporting - works 

ïat  the medicines

ïat medical devices  ??

ÅThe exchange of information on best 

practice and on technologies improving 

patient safety



Value of and access to medical 

devices expectations

ÅMeasure appropriately the value of medical devices, 

ÅEnhance better access of patients to medical devices 
ïlooking at the different factors including 

Åpricing and reimbursement policies. 

Åwaiting lists

Åwell defined patients routs

ÅHuge inequity

ÅPatient involvement in
ïmeasurement the value of medical devices - clinical trials

ïdecision making process

ïQuality of the patientsôcontribution



Quality health information for 

empowered patient expectations

ÅIdentifying the fundamental need of patients for

health information

ÅTools that aid assessment and use of relevant health 

information

ÅObstacles to accessing relevant health information

ÅPositive action in Europe and across the globe
ïHealth authorities

ïMedical products agencies

ïHealthcare assessment agencies

ïHealthcare providers

ïHealthcare professionals

ïConsumer organizations

ïPatientsô associations



Patient voice - Partnership ï

Communication expectations

ÅWell articulated, formulated, powerful 
ïquality and quantity

ÅPartnership - strengths 
ïhealth professionals ïmedical doctors

ïmedical devices  manufacturers, suppliers 

ïother patient organizations

ÅMedia
ïwritten 

ïelectronic 

ÅSocial Web sites - information exchanges 



Patient Involvement in Health 

Technology Assessment Process 

expectations

ÅHTA Evaluation of health care technology aiming at 

providing objective information to support health care 

decision

ïTechnology: drug, procedure, medical devices

ïProviding decision makers with appropriate 

information

ïNeed to develop patientsô expertise to enable the 

patients to put the case forward in a satisfactory and 

meaningful way 



Recommendation

ÅInvesting in Health Literacy and training

ÅPatientsô having access to information in a concise and 

timely way

ÅDevelop patientsô expertise to enable the patients to put 

the case forward in a satisfactory and meaningful way

ÅEuropean wide platforms to support patients 

organisations in participating in HTA

ÅPatientôsorganisation themselves should be able to 

improve the way they interact with each other and with

decision-makers

Source: EPF
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Affordability and reimbursement of 

medical devices
Â Lack of EU guidance to member states to improve 

transparency of their pricing and reimbursement systems for 
medical devices (potential key elements: i ndividual decisions; 

verifiable and objective criteria; predictability of timing; availability of 
remedies for negative decisions)

Â Difficult to assess the value of medical devices ­ countries pay 
attention to credible HTA sources, e.g. NICE appraisals 
ï Caveat: effectiveness and cost -effectiveness of medical devices is 

more country / health care system specific than pharmaceuticals

Â Price of medical devices is usually adjusted to local settings
and purchasing power ­ increased likelihood of reimbursement of 
innovative medical devices in lower income countries (as opposed 
to pharmaceuticals) 

Â In many countries budget impact / affordability is the main 
criteria for reimbursement ­ innovative medical devices are 
reimbursed with volume control mechanisms 



Reimbursement algorithm of 
medical devices in Hungary 

Before 2010

Â no objective and verifiable criteria: decisions without 
explanation

Â no explanation Ĕ there is no basis for remedy

Â no guidelines for budget impact analysis

Â cost -effectiveness is not defined ïno official threshold

Â no criteria on when, why and how to revise previous 
decisions

Â timelines are not predictable

Â inconsistencies due to individual deals and trade -offs



Access of patients to medical devices: 
reimbursement in Hungary

Before 2010 

Â non - transparent criteria for reimbursement and 
formulary listing

Â no involvement of patients into decisions, lack of civil 
control

Â Unpredictability of decisions: lucky winners and 
unfortunate losers

Â Even winners were controlled by local budget caps

Â Huge inequity: non - transparent waiting lists, gratuity

Â Lack of managed patient routes ­ poor health 
outcomes in complex diseases e.g. oncology, diabetes 



New regulation in 2010

Â Reimbursement and formulary 
decisions only once a year (1st July)

Â Transparent point system including 
HTA elements

Â No experience yet


